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ZZZ�ERSWLIFX�FRP 

1HZ��1HZ�7R�<RX��2U�7LPH�7R�5HILQDQFH��6HH�8V�)RU�<RXU�9HKLFOH�/RDQ 

/RRNLQJ� DKHDG� WR� \RXU� ����� VXPPHU� URDG� WULSV"�<RX
UH� UHDG\��<RXU� YHKLFOH"�1RW� VR�PXFK�� 6R� LI� \RX
UH� LQ� WKH�PDUNHW� IRU� QHZ�
ZKHHOV��VHH�WKH�FUHGLW�XQLRQ�ILUVW�IRU�D�SUH-DSSURYHG�ORDQ��:LWK�SUH-DSSURYHG�ILQDQFLQJ�IURP�WKH�FUHGLW�XQLRQ��\RX
OO�EH�LQ�WKH�EHVW�
SRVLWLRQ�WR�EX\�WKH�YHKLFOH�WKDW
V�ULJKW�IRU�\RX��QRW�WKH�RQH�WKH�GHDOHU�LV�WU\LQJ�WR�VHOO�\RX��7KDW
V�EHFDXVH�DQ\�VSHFLDO�GHDOHU�ILQDQFLQJ�
RIIHUV�PD\�EH�OLPLWHG�WR�FHUWDLQ�YHKLFOHV��RIWHQ�WKH�VORZHU�VHOOLQJ�PRGHOV��:LWK�D�FUHGLW�XQLRQ�ORDQ��\RX�KDYH�PRUH�FKRLFHV��LQFOXG�
LQJ�EX\LQJ�IURP�D�SULYDWH�VHOOHU��,I�\RX�GR�EX\�SULYDWHO\��EH�VXUH�WR�UHYLHZ�DOO�RI�WKH�VHU�
YLFH�UHFRUGV��DQG�KDYH�WKH�YHKLFOH�FKHFNHG�RYHU�E\�D�PHFKDQLF� 

(YHQ�LI�\RX
UH�QRW�ORRNLQJ�WR�WUDGH��UHILQDQFLQJ�\RXU�FXUUHQW�ORDQ�DW�WKH�FUHGLW�XQLRQ�PD\�
EH�LQ�\RXU�EHVW�LQWHUHVW��:LWK�URFN-ERWWRP�UDWHV��ZH�PD\�EH�DEOH�WR�VLJQLILFDQWO\�UHGXFH�
\RXU�SD\PHQW��6R�FDOO�RQ�XV�WR�KHOS�JHW�\RX�RQ�WKH�URDG�WR�VDYLQJV� 

'HDGOLQH�5HPLQGHU�)RU������,5$V 

������ZLWK�DOO�RI�LWV�XSV�DQG�GRZQV��LV�QRZ�EHKLQG�XV��$V�
ZH�PRYH� IRUZDUG� LQWR�D�QHZ�\HDU�DQG�QHZ�ZD\�RI� OLIH��
RQH�WKLQJ�UHPDLQV�FRQVWDQW�-�WD[�VHDVRQ��$QG�IRU�H[LVWLQJ�
RU� SURVSHFWLYH� ,5$� KROGHUV�� D� OLWWOH� ELW� RI� ����� KDV� WR�
VWD\�RQ�RXU�PLQGV��ZLWK�LPSRUWDQW�GHDGOLQHV�ORRPLQJ� 


�'R�\RX�ZDQW�WR�FRQWULEXWH�WR�WKH�SUHYLRXV�\HDU
V��������
,5$"�<RX�FDQ�GR�VR��SHU�WKH�,56��DQ\WLPH�IURP�-DQXDU\�
�VW� WKURXJK�WKH�QRUPDO�IHGHUDO� WD[�GHDGOLQH�RI�$SULO�����
������,Q�GRLQJ�VR��\RX
OO�KDYH�WR�GHVLJQDWH�WKH�FRQWULEX�
WLRQ�\HDU�EHLQJ�WDUJHWHG�ZKLFK�DSSOLHV�WR�PRVW�,5$V� 


�$UH�\RX�FRQVLGHULQJ�HVWDEOLVKLQJ�D������,5$"�7KHUH�LV�
VWLOO�WLPH�-�WKH�GHDGOLQH�LV�$SULO����������IRU�WKLV�DV�ZHOO��
7KH�IHGHUDO�JRYHUQPHQW�UHTXLUHV�D�YDOLG�,5$�DSSOLFDWLRQ��
VLPLODU�WR�WD[HV��3OHDVH�QRWH�LW�VKRXOG�EH�SRVWPDUNHG�E\�
PLGQLJKW� RI� WKH� GHDGOLQH� IRU� 7UDGLWLRQDO� DQG�5RWK� ,5$�
DFFRXQWV� 

,I� \RX� UHTXLUH� ,56� DVVLVWDQFH�� LQIRUPDWLRQ�� IRUPV� RU�
ZRUNVKHHWV�� YLVLW� ,56�JRY�� $Q� ,5$� LV� D� VLPSOH�� VHFXUH�
ZD\� WR� ZRUN� WRZDUG� IXQGLQJ� \RXU� UHWLUHPHQW�� %237,�
)HGHUDO�&UHGLW�8QLRQ�FDQ�KHOS�\RX�JHW�VWDUWHG�WRGD\�ZLWK�
ERWK�527+�DQG�7UDGLWLRQDO�,5$V���'RQ
W�PLVV�WKH�GHDG�
OLQH�� &DOO� %237,� )HGHUDO� &UHGLW� 8QLRQ� RU� YLVLW�
ZZZ�ERSWLIFX�FRP�QRZ�IRU�LQIRUPDWLRQ�RQ�KRZ�WR�FRQ�
WULEXWH�WR�RU�HVWDEOLVK�\RXU�,5$� 

$Q\WLPH��$Q\ZKHUH���:H
UH�-XVW�$�&OLFN�$ZD\ 
 

,I�WKLV�SDVW�\HDU�KDV�WDXJKW�XV�DQ\WKLQJ��LW
V�WKDW�WHFKQRORJ\�JLYHV�XV�WKH�
FDSDELOLW\� WR� PRYH� IRUZDUG� DQG� SRZHU� WKURXJK� LQ� ZD\V� ZH� QHYHU�
WKRXJKW�SRVVLEOH��:H�ZHDWKHUHG�WKH�VWRUP�RI�&RYLG-���E\�JRLQJ�YLUWXDO�
LQ�VR�PDQ\�DVSHFWV�RI�RXU�OLYHV��DQG�KDQGOLQJ�RXU�ILQDQFHV�ZDV�QR�H[�
FHSWLRQ�� %237,� )HGHUDO� &UHGLW� 8QLRQ� ZDV� WKHUH� WR� VXSSRUW� PHPEHUV�
ZLWK�VHFXUH��DFFHVVLEOH�RQOLQH�ILQDQFLDO� WRROV�DQG�VROXWLRQV��ZKHQ� WKH\�
QHHGHG� LW� PRVW��:H� ZHUH� WKHUH� WKHQ�� DQG� FRQWLQXH� WR� EH� MXVW� D� FOLFN�
DZD\� DV� ZH� KHOS� \RX� QDYLJDWH� OLIH� DQG� ILQDQFLDO� PDQDJHPHQW�� SRVW-
SDQGHPLF� 
 
2XU� DOUHDG\� YHUVDWLOH� ZHEVLWH� LV� DOZD\V� LPSURYLQJ� LQ� RUGHU� WR� EHWWHU�
VHUYH�PHPEHUV
�HYHU-FKDQJLQJ�YLUWXDO�ILQDQFLDO�QHHGV��7KH�ZHEVLWH�RI�
IHUV�WKH�DELOLW\�WR� 
 

�4XLFNO\�DQG�HDVLO\�SHUIRUP�GDLO\�WUDQVDFWLRQV 

�7UDQVIHU�IXQGV 

�&KHFN�EDODQFHV 

�0DNH�ORDQ�SD\PHQWV 

�3D\�ELOOV�RQOLQH��ZLWK�D�VKDUH�GUDIW�DFFRXQW� 

�$SSO\�IRU�D�ORDQ 
 
$W�ZZZ�ERSWLIFX�FRP�� \RX� FDQ� DOVR� JHW� XS-WR-GDWH� QHZV� DQG� LQIRU�
PDWLRQ�DERXW�%237,�)HGHUDO�&UHGLW�8QLRQ��LQFOXGLQJ� 
 

�1HZ�SURGXFWV��VHUYLFHV��DQG�SURPRWLRQV 

�&XUUHQW�UDWHV 

�%UDQFK�DQG�$70�ORFDWLRQV 

�&RQWDFW�LQIRUPDWLRQ�DQG�KRXUV 

�$QG�PRUH 
 
8VH�\RXU�6PDUWSKRQH�RU�RWKHU�PRELOH�GHYLFH��ODSWRS�RU�3&��RU�WDEOHW�WR�
FRQQHFW� ZLWK� %237,� )HGHUDO� &UHGLW� 8QLRQ�� ������:H
UH� DOZD\V� KHUH��
MXVW�D�FOLFN�DZD\� 



6XSHUYLVRU\�&RPPLWWHH�&RUQHU 
 
7KH� 6XSHUYLVRU\� &RPPLWWHH� ZRXOG� OLNH� WR� UHSRUW� WKH�
$QQXDO�0HHWLQJ�RI�%237,�)&8�ZDV�KHOG�RQ�)HEUXDU\�
���� ������ XVLQJ� WKH� =RRP� YLGHR� FRQIHUHQFH� SODWIRUP���
'XULQJ�WKH�EXVLQHVV�PHHWLQJ��UHSRUWV�RQ�WKH�FUHGLW�XQLRQ�
IRU� ����� ZHUH� VKDUHG�� DORQJ� ZLWK� WKH� ����� ILQDQFLDO�
VWDWHPHQW�� � $� TXHVWLRQ� DQG� DQVZHU� IRUXP�ZDV� RIIHUHG�
IRU� WKRVH� PHPEHUV� ZKR� VLJQHG� XS� DQG� DWWHQGHG� WKH�
PHHWLQJ� 

7ZR� SRVLWLRQV� IRU� WKH�%RDUG� RI�'LUHFWRUV� ZHUH� XS� IRU�
HOHFWLRQ�� �$V�QR�RQH�UDQ�DJDLQVW� WKHP��ERWK�)UDQN�&DO�
GHURQ�DQG�-HUHP\�-RQHV�ZHUH�UH-HOHFWHG�WR�VHUYH�DQRWK�
HU� �� \HDU� WHUP�� � ,W� ZDV� DOVR� UHSRUWHG� WKDW� ORQJ� WLPH�
%RDUG�PHPEHU��6DQGUD�:KLWH��UHOLQTXLVKHG�KHU�SRVLWLRQ�
DV�RI�-DQXDU\��������$QWKRQ\�0RUULV�KDV�YROXQWHHUHG�WR�
VWHS�LQ�DQ�VHUYH�WKH�UHPDLQGHU�RI�KHU�WZR�\HDU�WHUP�� 

 
7KH� 6XSHUYLVRU\� &RPPLWWHH� LV� KHUH� IRU� %237,� )&8�
PHPEHUV�� � 7R� DGGUHVV� \RXU� FRQFHUQV� RU� VXJJHVWLRQV��
SOHDVH�FRQWDFW�XV�DW� 

 
%237,�)&8�6XSHUYLVRU\�&RPPLWWHH 

3�2�%R[������ 
/RQJ�%HDFK��&$������� 

%RDUG�RI�'LUHFWRUV 6XSHUYLVRU\�&RPPLWWHH 

)UDQN�&DOGHURQ +HUHQGLUD�$YLOD� 

-HUHP\�-RQHV .HQ�5XVVHOO��&KDLU 

'DYLG�0RRUH &RXUWQH\�:LOOLDPV 

$QWKRQ\�0RUULV  

7RP�0RUULV  
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&OXE�$FFRXQWV� Q�D Q�D ����� ����� 

6KDUH�'UDIW�$FFRXQWV Q�D Q�D ����� ����� 

+ROLGD\�6FKHGXOH 
0D\��������� 0HPRULDO�'D\ &ORVHG 

-XO\�������� ,QGHSHQGHQFH�'D\ &ORVHG 

ZZZ�ERSWLIFX�FRP 

5HDFWLYDWH�<RXU�'RUPDQW�$FFRXQW�7RGD\� 
 

,W�KDV�EHHQ�D�WRXJK�\HDU��)RU�PDQ\�RI�XV��WKLV�VSULQJ�LV�D�FKDQFH�
IRU�QHZ�EHJLQQLQJV�-�D�WLPH�WR�UHIUHVK�DQG�UHVHW��<RXU�ILQDQFHV�
DUH�D�JRRG�SODFH�WR�VWDUW��)RU�H[DPSOH��LI�\RX�KDYH�DQ�ROG�DF�
FRXQW�DW�%237,�)HGHUDO�&UHGLW�8QLRQ��QRZ�ZRXOG�EH�WKH�SHU�
IHFW�WLPH�WR�DVVHVV�WKH�VWDWXV�DQG�GHWHUPLQH�\RXU�FRXUVH�RI�DF�
WLRQ��'RUPDQW�DFFRXQWV��RU�WKRVH�LQDFWLYH�IRU�RYHU�D�\HDU��FDQ�
HQG�XS�FRVWLQJ�PHPEHUV�PRQH\�LQ�WKH�IRUP�RI�PRQWKO\�PDLQWH�
QDQFH�IHHV��)RUWXQDWHO\��\RX�FDQ�PDNH�WKDW�ROG�DFFRXQW�QHZ�
DJDLQ� 
 
%\�UHDFWLYDWLQJ�\RXU�GRUPDQW�%237,�)HGHUDO�&UHGLW�8QLRQ�
$FFRXQW��\RX
UH�RSHQLQJ�WKH�GRRU�WR�YDOXDEOH�ILQDQFLDO�UH�
VRXUFHV�DQG�QHZ�EHJLQQLQJV��,W
V�HDV\�WR�XSGDWH�DQG�DFWLYDWH�
\RXU�DFFRXQW�E\�IROORZLQJ�D�IHZ�VLPSOH�VWHSV� 
���0DNH�D�GHSRVLW�LQWR�\RXU�3ULPDU\�6KDUH��6DYLQJV��$FFRXQW 
���0DNH�D�ZLWKGUDZDO�IURP�\RXU�3ULPDU\�6KDUH��6DYLQJV��$F�
FRXQW 
���$XWKRUL]H�'LUHFW�'HSRVLW�IURP�H[WHUQDO�VRXUFHV�VXFK�DV�SD\�
UROO�RU�VRFLDO�VHFXULW\ 
���0HPEHUV�FDQ�PDNH�WKHVH�WUDQVDFWLRQV�LQ�RXU�0DLQ�2IILFH�
ORFDWLRQ�RU�E\�VXEPLWWLQJ�D�ZULWWHQ�UHTXHVW�WR�-HUH�
P\#ERSWLIFX�FRP 
 
$�ZRUOG�RI�TXDOLW\�ILQDQFLDO�SURGXFWV��VHUYLFHV��DQG�WRROV�DUH�
ULJKW�DW�\RXU�ILQJHUWLSV��5HDFWLYDWH�QRZ��UHIUHVK�\RXU�ILQDQFLDO�
RXWORRN��DQG�UHVHW�\RXU�JRDOV�ZLWK�%237,�)HGHUDO�&UHGLW�8QLRQ�
E\�\RXU�VLGH� 

$GG�8V�7R�<RXU�&KDQJH�2I�$GGUHVV�&KHFNOLVW 
 

0RYLQJ�WR�D�QHZ�KRPH�LV�H[FLWLQJ��EXW�FDQ�DOVR�EH�RYHUZKHOPLQJ��)URP�
SDFNLQJ��SXUJLQJ�DQG�SODQQLQJ�WR�VWRUDJH��VFKHGXOLQJ�DQG�VHWWOHPHQW��
WKHUH�LV�VR�PXFK�WR�GR�DQG�VR�PDQ\�WKLQJV�WR�UHPHPEHU��$V�\RX�SURFHVV�
WKHVH�FKDQJH�RI�DGGUHVV�VWUHVVRUV��DQG�FUHDWH�\RXU�PRYLQJ�GD\�FKHFNOLVW��
GRQ
W�IRUJHW�WR�DGG���8SGDWH�%237,�)HGHUDO�&UHGLW�8QLRQ��WR�WKH�OLVW� 
 
$V�\RX�UHDG\�\RXUVHOI�IRU�WKH�ELJ�GD\��ZH�NQRZ�\RX�KDYH�D�ORW�RQ�\RXU�
PLQG��:H�ZDQW�WR�HQVXUH�WKDW�\RX�VWD\�XS-WR-GDWH�DQG�DZDUH�RI�\RXU�
SHUVRQDO�ILQDQFHV�DV�ZHOO�DV�FKDQJHV�LQ�WKH�FUHGLW�XQLRQ�FRPPXQLW\��
:H
UH�DOVR�FRPPLWWHG�WR�NHHSLQJ�\RXU�ILQDQFLDO�LQIRUPDWLRQ�VDIH�DQG�
VHFXUH��HVSHFLDOO\�GXULQJ�WKLV�KHFWLF�WLPH�LQ�\RXU�OLIH��,Q�RUGHU�WR�GR�VR��
ZH�QHHG�\RXU�FXUUHQW�LQIRUPDWLRQ�LQ�RXU�V\VWHP�LQFOXGLQJ�\RXU�QHZ�
DGGUHVV�DQG�SKRQH�QXPEHU��.HHS�XV�XSGDWHG�RQ�HPDLO�DGGUHVV�FKDQJHV�
DV�ZHOO� 
 
)RU�VHFXULW\�SXUSRVHV��SOHDVH�
VXEPLW�DOO�FKDQJH�RI�DGGUHVV�
UHTXHVWV�LQ�ZULWLQJ�WR�%237,�
)HGHUDO�&UHGLW�8QLRQ���)HHO�IUHH�
WR�FRQWDFW�XV�ZLWK�TXHVWLRQV�RU�
WR�VHFXUH�DQ\�QHFHVVDU\�IRUPV��
&RQJUDWXODWLRQV�RQ�\RXU�QHZ�
KRPH� 


