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ZZZ�ERSWLIFX�FRP 

/LVWHQ�� OHDUQ�� DQG� EH� KHDUG� DW� WKLV� \HDU
V�
$QQXDO�0HHWLQJ� DQG�(OHFWLRQ��$V� D�PHP�
EHU-RZQHU�RI�%237,�)HGHUDO�&UHGLW�8QLRQ��
\RX� DUH� D� YDOXHG� SDUW� RI� RXU� FUHGLW� XQLRQ�
IDPLO\� DQG� \RXU� YRLFH� LV� LPSRUWDQW�� 7DNH�
DGYDQWDJH� RI� WKLV� RSSRUWXQLW\� WR� H[SUHVV�
\RXU�FRQFHUQV��DVN�TXHVWLRQV��DQG�H[HUFLVH�
\RXU� ULJKW� WR� YRWH�� 3OXV�� JHW� DQ� XSGDWH� RQ�
WKH� FXUUHQW� VWDWH� RI� WKH� FUHGLW� XQLRQ�ZKLOH�
FRQQHFWLQJ� ZLWK� &8� OHDGHUV� DQG� PHHWLQJ�
RWKHU�PHPEHUV� RI� \RXU� FUHGLW� XQLRQ� FRP�
PXQLW\� 
 
$W�WKH������PHHWLQJ��FUHGLW�XQLRQ�PDQDJH�
PHQW�DQG�HOHFWHG�RIILFLDOV�ZLOO�VKDUH�LQIRU�
PDWLRQ� DQG� QHZV� DERXW� WKH� FUHGLW� XQLRQ
V�
FXUUHQW� ILQDQFLDO� VWDWXV�� SURGXFWV� DQG� VHU�
YLFHV�� DFKLHYHPHQWV� DQG� HQGHDYRUV� RYHU�
WKH� SDVW� \HDU�� DQG� JRDOV� IRU� WKH� IXWXUH��
<RX
OO�KDYH�WKH�FKDQFH�WR��FDVW�\RXU�YRWH�LQ�
WKH�HOHFWLRQ�RI�LQFRPLQJ�FUHGLW�XQLRQ�RIILF�
HUV��DQG�PLQJOH�ZLWK�\RXU�IHOORZ�PHPEHUV� 
 
3OHDVH�PDUN�\RXU�FDOHQGDUV�DQG�MRLQ�XV�IRU�
WKLV� LQIRUPDWLYH� DIWHUQRRQ� RQ� )HEUXDU\� ���
����� IURP������DP� WR� EH� KHOG� DW� WKH�2OG�
5DQFK� &RXQWU\� &OXE� LQ� 6HDO� %HDFK�� &$����
3OHDVH� FRQWDFW� WKH� FUHGLW� XQLRQ� WR� UHVHUYH�
\RXU� WLFNHW�� �:H� KRSH� \RX� DUH� DEOH� WR� DW�
WHQG�DQG�ORRN�IRUZDUG�WR�VHHLQJ�\RX� 

6DYH�\RXUVHOI�VRPH�FOXWWHU�DW� WKH�VDPH� WLPH�\RX�VDYH�D� WUHH��6LJQ�XS�IRU�H6WDWHPHQWV��
5HFHLYLQJ�\RXU�DFFRXQW�VWDWHPHQW�HOHFWURQLFDOO\�LV�HDV\�DQG�VHFXUH��(DFK�PRQWK��ZH
OO�
VHQG� \RX� DQ� HPDLO� DOHUWLQJ� \RX� WKDW� \RXU� DFFRXQW� VWDWHPHQW� LV� DYDLODEOH� RQOLQH��7KHQ�
\RX�FDQ�VLPSO\�ORJ�RQ�WR�WKH�FUHGLW�XQLRQ
V�ZHEVLWH�DQG�WDNH�D�ORRN�WR�PDNH�VXUH�HYHU\�
WKLQJ�LV� LQ�RUGHU��<RX�FDQ�GRZQORDG�\RXU�VWDWHPHQW��SOXV�SUHYLRXV�VWDWHPHQWV�DUH�DOVR�
VWRUHG�RQ�WKH�VLWH��7KDW�PHDQV�QR�PRUH�VKXIIOLQJ�WKURXJK�SDSHUV�RQ�WKH�NLWFKHQ�FRXQWHU�
RU�\RXU�GHVN�WR�FKHFN�RQ�D�WUDQVDFWLRQ�IURP�VL[�ZHHNV�DJR��<RXU�VWDWHPHQW�LV�MXVW�D�IHZ�FOLFNV�DZD\��$QG�LI�\RX�VSHQG�DQ�H[WHQGHG�
WLPH�DZD\�IURP�KRPH��WKHUH�DUH�QR�ZRUULHV�DERXW�FKDQJLQJ�\RXU�DGGUHVV��<RX
OO�KDYH�DFFHVV�DQ\ZKHUH�\RX�FDQ�JR�RQOLQH��6LJQLQJ�XS�
IRU�H-6WDWHPHQWV�LV�HDV\��-XVW�FRQWDFW�WKH�FUHGLW�XQLRQ�DQG�ZH
OO�VKRZ�\RX�KRZ��RU�\RX�FDQ�ORJLQ�WR�\RXU�2QOLQH�%DQNLQJ�DQG�VLJQ�XS� 

2QFH� \RX
YH� FKHFNHG� RII� DOO� WKH� ER[HV� RQ�
\RXU�KROLGD\�JLIW�OLVW��ZK\�QRW�WUHDW�\RXUVHOI�
WR�WKDW�QHZ�FDU�RU�WUXFN�\RX
YH�EHHQ�WKLQN�
LQJ� DERXW"� <HDU
V� HQG� LV� D� JUHDW� WLPH� WR�
ORRN�IRU�D�YHKLFOH��DQG�ZLWK�%237,�)HGHUDO�
&UHGLW� 8QLRQ¶V� JUHDW� ORZ� UDWHV� DQG� SUH-
DSSURYDO��\RX�FRXOG�KDYH�\RXU�QHZ�ULGH�LQ�
WKH�GULYHZD\�VRRQ� 
 
:H� ZDQW� WR� KHOS� RXU� PHPEHUV� ILQG� WKH�
ULJKW� FDU� RU� WUXFN�� ILQDQFH� WKDW� QHZ� VHW� RI�
ZKHHOV��DQG�VDYH�DV�PXFK�PRQH\�DV�SRVVL�
EOH� LQ� WKH� SURFHVV�� �%\� SDUWQHULQJ�ZLWK�%237,�)HGHUDO�&UHGLW�8QLRQ�� \RX
OO� EHQHILW�
IURP�PRUH�EDUJDLQLQJ�SRZHU��ORZHU�UDWHV��IDVW�DSSURYDOV��DQG�TXLFN�WXUQDURXQGV��SOXV� 
 

�8S�WR�0653�IRU�QHZ�YHKLFOH�ILQDQFLQJ��SOXV�WD[�DQG�WDJV 

�8S�WR�5HWDLO�.HOOH\�%OXH�%RRN�IRU�XVHG�YHKLFOH�ILQDQFLQJ��SOXV�WD[�DQG�WDJV 

�2SWLRQ�IRU�SUH-DSSURYDO 

�1R�PRQWKO\�IHHV�RU�SUHSD\PHQW�SHQDOWLHV 

�(DV\��FRQYHQLHQW�DSSOLFDWLRQ�SURFHVV 

�&UHGLW�/LIH�,QVXUDQFH�'LVDELOLW\�,QVXUDQFH 

�3HUVRQDOL]HG�PHPEHU�VHUYLFH 

�*$3�,QVXUDQFH 

�([WHQGHG�:DUUDQW\�3URWHFWLRQ 
 
6WDUW�WKH�QHZ�\HDU�RII�ULJKW�ZLWK�D�QHZ�FDU�DW�D�JUHDW�SULFH��FRXUWHV\�RI�%237,�)HGHUDO�
&UHGLW� 8QLRQ�� � � 6WRS� LQ� RXU� RIILFH� DW� )&,� 7HUPLQDO� ,VODQG� � RU� FKHFN� RXW�
ZZZ�ERSWLIFX�FRP�IRU�FXUUHQW�UDWHV�DQG�GHWDLOV� 

7KDQN�<RX�0HPEHUV� 
:KLOH�\RX�PD\�WKLQN�RI�WKH�FUHGLW�XQLRQ�DV�MXVW�WKH�SODFH�\RX�GR�\RXU�EDQNLQJ��\RXU�
FUHGLW�XQLRQ�LV�DFWXDOO\�D�QRW-IRU-SURILW�ILQDQFLDO�FRRSHUDWLYH��7KDW�PHDQV�\RX
UH�QRW�
MXVW�D�FXVWRPHU��<RX
UH�D�PHPEHU-RZQHU��<RX�EHORQJ�KHUH��0HPEHU-RZQHUV�DUH�WKH�
RQO\� UHDVRQ� WKH� FUHGLW� XQLRQ� H[LVWV�� DQG�ZH� WKDQN� \RX� IRU� \RXU�PHPEHUVKLS��:H
UH�
SHRSOH-GULYHQ��QRW�SURILW-GULYHQ��DQG�WKDW�PHDQV�DQ\�SURILWV�DUH�QRW�OLQLQJ�WKH�SRFNHWV�
RI� D� IHZ� VWRFNKROGHUV�� ,QVWHDG�� SURILWV� DUH�XVHG� WR� KHOS� \RX� -� ORZHU� UDWHV� RQ� ORDQV��
FRPSHWLWLYH�UDWHV�RQ�VDYLQJV��DQG�LPSURYHG�VHUYLFHV� 
 
:H�DSSUHFLDWH�\RXU�PHPEHUVKLS�DQG�KRSH�WKDW�\RX�WDNH�IXOO�DGYDQWDJH�RI�DOO�WKH�EHQ�
HILWV� RI� EHORQJLQJ�� $QG� WKH� PRUH� \RX� SDUWLFLSDWH�� WKH� JUHDWHU� WKH� EHQHILW�� 6R� GRQ
W�
PLVV�RXW��9LVLW�RXU�ZHEVLWH��JLYH�XV�D�FDOO��RU�VWRS�E\�RXU�RIILFH�WRGD\� 



6XSHUYLVRU\�&RPPLWWHH�&RUQHU 
 
+DYH�\RX�HYHU�ZRQGHUHG�ZKR�FRQGXFWV�DFFRXQW�YHULIL�
FDWLRQV�DW�%237,�)&8"��$PRQJ�WKHLU�PDQ\�GXWLHV��WKH�
6XSHUYLVRU\�&RPPLWWHH� FRQGXFWV� DFFRXQW� YHULILFDWLRQV�
RQ� PHPEHU� DFFRXQWV�� � %L-DQQXDOO\�� WKH� 6XSHUYLVRU\�
&RPPLWWHH� ZLOO� VHQG� RXW� PDLOHUV� DVNLQJ� PHPEHUV� WR�
FKHFN�WKHLU�UHFRUGHG�EDODQFH�ZLWK�D�UHFHQW�FUHGLW�XQLRQ�
VWDWHPHQW� 
 
7KH� 6XSHUYLVRU\� &RPPLWWHH� LV� KHUH� IRU� %237,� )&8�
PHPEHUV�� � 7R� DGGUHVV� \RXU� FRQFHUQV� RU� VXJJHVWLRQV��
SOHDVH�FRQWDFW�XV�DW� 

 
%237,�)&8�6XSHUYLVRU\�&RPPLWWHH 

3�2�%R[������ 
/RQJ�%HDFK��&$������� 

 

%RDUG�RI�'LUHFWRUV 6XSHUYLVRU\�&RPPLWWHH 

)UDQN�&DOGHURQ -HQQ\�&DVWUR 

-HUHP\�-RQHV .HQ�5XVVHOO 

'DYLG�0RRUH &RXUWQH\�:LOOLDPV 
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&OXE�$FFRXQWV� Q�D Q�D ����� ����� 

6KDUH�'UDIW�$FFRXQWV Q�D Q�D ����� ����� 

+ROLGD\�6FKHGXOH 
-DQXDU\�������� 1HZ�<HDUV�'D\ &ORVHG 

-DQXDU\��������� 0DUWLQ�/XWKHU�.LQJ�'D\ &ORVHG 

)HEUXDU\��������� :DVKLQJWRQ¶V�%LUWKGD\ &ORVHG 

ZZZ�ERSWLIFX�FRP 

'XULQJ� WKH� KROLGD\� VHDVRQ��ZH�KDYH�
ORWV�RI� WKLQJV�RQ�RXU�PLQGV���IDPLO\��
IULHQGV�� VKRSSLQJ�� JLIW-JLYLQJ�� GHFR�
UDWLQJ�� HQWHUWDLQLQJ�� WUDGLWLRQV�� URDG�
WULSV�� FHOHEUDWLRQV�� DQG� DOO� VRUWV� RI�
IHVWLYLWLHV��8QIRUWXQDWHO\��LQ�RUGHU�WR�
NHHS� RXU� ZDOOHWV� DQG� LGHQWLWLHV� VDIH�
GXULQJ� WKLV� EXV\� WLPH� RI� \HDU�� ZH�
VKRXOG� DOVR� EH� DZDUH� RI� SKLVKHUV��
VNLPPHUV��KDFNHUV��WKLHYHV��DQG�WKHLU�
VHDVRQDO�VFDPV� 
 
0DQ\�RI�XV�HQMR\�WKH�FRQYHQLHQFH�RI�XVLQJ�RXU�%237,�)HGHUDO�&UHGLW�8QLRQ�9,6$�
'HELW�&DUG�GXULQJ�WKH�KROLGD\V��:KHWKHU�REWDLQLQJ�FDVK�IURP�DQ�$70��PDNLQJ�D�
3,1-EDVHG� WUDQVDFWLRQ� DW� QR� FKDUJH�� RU� JHWWLQJ� FDVK� EDFN� DW� WKH� UHJLVWHU�� LW
V� XQ�
GRXEWHGO\� D� KDQG\� WRRO�� +RZHYHU�� VLQFH� LW� RIIHUV� LQVWDQW� DFFHVV� WR� FDVK�� LW
V� LP�
SRUWDQW� WR� UHPHPEHU� WKDW� LW� OHDYHV�XV�RSHQ� WR� WKHIW��HVSHFLDOO\�GXULQJ� WKH�KROLGD\�
VHDVRQ�ZKHQ�ZH
UH�VXSHU�EXV\�DQG�VRPHZKDW�GLVWUDFWHG� 
 
<RX�FDQ�VWLOO�WDNH�DGYDQWDJH�RI�DOO�WKDW�\RXU�GHELW�FDUG�RIIHUV�ZKLOH�NHHSLQJ�\RXU�
LQIR�DQG�IXQGV�VDIH�DQG�VHFXUH��6LPSO\�IROORZ�RXU�'HELW�&DUG�6DIHW\�7LSV�IRU�XOWL�
PDWH�SURWHFWLRQ�DQG�VHFXULW\�GXULQJ�WKH�KROLGD\V��DQG�DOO�\HDU�URXQG� 
 

�7UDFN�HYHU\�WUDQVDFWLRQ�VR�\RX�GRQ
W�RYHUVSHQG� 

�1(9(5�VKDUH�\RXU�3HUVRQDO�,GHQWLILFDWLRQ�1XPEHU��3,1��FRGH��ZLWK�DQ\RQH� 

�3URWHFW�\RXU�3,1��$YRLG�ZULWLQJ�LW�GRZQ��NHHSLQJ�LW�LQ�\RXU�ZDOOHW��RU�VDYLQJ�LW���������������������������������������� 
���RQ�D�FRPSXWHU� 

�3UDFWLFH�$70�VDIHW\��$OZD\V�EH�DOHUW�DQG�JR�ZLWK�\RXU�JXW� 

�0RQLWRU�\RXU�DFFRXQW�E\�FKHFNLQJ�IUHTXHQWO\� 

�5HSRUW�WR�%237,�)HGHUDO�&UHGLW�8QLRQ�LPPHGLDWHO\�LI�\RX�WKLQN�\RXU�FDUG�KDV� 
���EHHQ�ORVW�RU�VWROHQ� 

 
 
 
 
 
 
 
 
 

7KH� VLJQV� DUH� WHPSWLQJ� -� �)DVW� &DVK��� �1R�
3DSHUZRUN���3D\GD\�$GYDQFH��-�EXW�OLNH�PDQ\�
WHPSWDWLRQV�� \RX� PD\� VRRQ� UHJUHW� WKDW� \RX
YH�
VXFFXPEHG�� 7KDW
V� EHFDXVH� \RX
OO� SD\� D� KLJK�
SULFH�IRU�WKH�FRQYHQLHQFH�RI��IDVW�FDVK���&KHFN
-FDVKHUV� DQG� SD\GD\� OHQGHUV� W\SLFDOO\� FKDUJH�
KLJK� IHHV� IRU� WKH� FKDQFH� WR� SXW� FDVK� LQ� \RXU�
SRFNHW��$FFRUGLQJ�WR�WKH�&HQWHU�IRU�5HVSRQVL�
EOH� /HQGLQJ�� RQ� DYHUDJH�� SD\GD\� ORDQV� FDQ�
FDUU\� DQ� LQWHUHVW� UDWH� RI� ����� $35� �DQQXDO�
SHUFHQWDJH� UDWH�� DQG� RIWHQ� WKH� SURGXFW� LV� GH�
VLJQHG� WR�IRUFH�ERUURZHUV� LQWR�UHSHDW� ORDQV�� ,I�
\RX� ILQG� \RXUVHOI� LQ� D� ILQDQFLDO� ELQG�� VWRS� E\�
WKH�FUHGLW�XQLRQ�DQG�ZH�ZLOO�GR�RXU�EHVW�WR�KHOS�
\RX��(TXDOO\�LPSRUWDQW��ZH
OO�VKRZ�\RX�KRZ�WR�
VWDUW�SXWWLQJ�PRQH\�DVLGH� IRU� WKH� IXWXUH��(YHQ�
VPDOO� DPRXQWV� FDQ� DGG� XS�� DQG� FDQ� JLYH� \RX�
WKH�ILQDQFLDO�FXVKLRQ�\RX�QHHG� 


